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HOW TO REPORT NON-VIOLENT CRIMES IN TACOMA USING 

THE TACOMA-SAFE APPLICATION 

 

 

Start Page 

The Start Page is presented only when a new report is being started, once you start the report 

you will not see this again. 

If there is an emergency please call 9-1-1. This report is for non-emergency, non-violent crime 

reporting. 

If you require technical assistance completing this form, you can contact the City of Tacoma 

Customer Support Center at (253) 591-5000. Alternatively, visit the TacomaFIRST311 website, 

choose “Make a Request”, and select “Report a Problem with TacomaSAFE Application” to log a 

service request. 

If you are unsure regarding the type of crime you want to report please contact the Police Non-

Emergency number (253) 798-4721. 

Create a Report – Begins a new citizen report. 

https://www.cityoftacoma.org/CityQA
https://mycusthelp.info/TACOMAWA/_rs/RequestOpen.aspx?sSessionID=&rqst=137
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Status Check – Allow you to enter in a previously provided Citizen Report number and receive 

status on that report. 

 

To create a new report: 

1. Click on the “Create a Report” button 

 

2. Read the Terms of Use page and acknowledge that the incident to be reported meets all 

requirements by marking the checkbox at the bottom of the page  

 

3. Click the “Begin Reporting” button.  You will be taken to the Location page. 
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Location Information Page 

 

The Location Page will gather all information on the location, address, date, and time of 

incident.  You will be asked to provide information about the type of incident and if there were 

suspects or victims. 

To complete the Location Information Page: 

1. Indicate where the incident happened. Provide the address number only, and then click 

the “Search for Address” button.  

2. This will open a dropdown list from which the desired address can be picked.  

3. If you do not find your address, you can type one in. 

4. If applicable, fill in the “Business or Location Name” and the “Location Type” 
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5. Select the date and time when the incident happened. Type the day and time into the 

appropriate fields or use the date-picker or time-picker. 

 
(Date Picker) 

 
  (Time Picker) 

 

6. Mark if the incident was attempted or completed. 
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7. Select the type of offense from the provided 4 options.  

 

 

Depending on your selection a window will open providing the options to for more 

details regarding your selection. 

 

When selecting that a vehicle is involved in the incident you will be presented with the 

final options for the offense determination section.
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Based on your selections a validation process will determine the actual offense type to be 

reported. Due to the level of offense your reported incident might be re-classified. A 

notification of the final offense type will be shown 

 

If the offense type is different than the one you have chosen it will be automatically 

corrected in the form. 
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8. If you are not sure what to choose please click the blue “Question mark” which will 

provide a document explaining the different types of offenses that can be chosen / 

reported. 
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8. Lastly, select if YOU are the Victim and if there are Suspects or Witnesses, indicate by 

checking the boxes. 

 

9. Click “Save Changes” to complete saving this information. 
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Menu Page 

After providing the Location Information you will be brought to a Hub page which will offer 

a number of forms to report on the “Victim”, the “Suspects” if any, the person reporting the 

incident, any “Witnesses”, any ”Vehicle”  information if a vehicle is involved,  information 

related to the property affected, and  a place for the “Incident Detail” where you can 

describe in your own words what happened. 

Click on any green button to begin completing each section. 

Note: The sequence in which the forms are filled out does not matter. 

 

Review Report - You will be able to review the report in full once the reporter 

information is completed. 

Save Progress - You may also be able to save the report to continue at a later time once 

the reporter information is completed. 

Check Marks – Indicate that a section is complete.  Suspect and witness are optional 

sections.  
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Reporter Form 

Provide at a minimum the information requested in the bolded fields as these are required. Any 

additional information you can provide will be useful for processing your report 
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Victim Form 

Provide at a minimum the information requested in the bolded fields as these are required. Any 

additional information you can provide will be useful for processing your report. If the reporter 

is the victim all information for the victim will be auto filled. 
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Suspect Form 

Provide at a minimum the information requested in the bolded fields as these are required. Any 

additional information you can provide will be useful for processing your report. 

 

1. Click the “Save Changes” button to save the entry. The suspect information will show on list. 

2. Click “Add Suspect” if you have more than 1 to report. Otherwise click “Return to Menu”. 
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Witness Form 

Provide at a minimum the information requested in the bolded fields as these are required. Any 

additional information you can provide will be useful for processing your report 
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Property Form 

This form will collect about the personal property that was stolen, damaged, or lost.  You can 

provide information for as many items as required. Provide at a minimum the information 

requested in the bolded fields as these are required. Any additional information you can provide 

will be useful for processing your report. 

 

To add a property item: 

1. Choose from the “Property Category” list.   

2. Choose from the “Property Item” list. As the list in some Categories could be long you can start 

typing the item and the list will adjust to what has been typed. If a Category cannot be found 

use what matches closest to what you want to report. 
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3. To select the manufacturer type in at least 3 characters of the manufacturer in the name and 

click the “Search Manufacturer” button. 

 

4. Select the manufacturer from the list. If the Manufacturer is not listed, one can be typed in. 

5. Provide the quantity and replace cost of the item. 

6. Click the “Save Item” button when form is complete. This will save your item to a list. 

7. Click “Add Item” to add more items. 

8. Continue this process until all items are added.  

A list of entered items is displayed from which items can be reviewed, edited, or deleted.  

 

To expand an entry click on the  symbol.  Click the “No More Items” back to menu.  
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Vehicle Form 

Provide at a minimum the information requested in the bolded fields as these are required. Any 

additional information you can provide will be useful for processing your report. 
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Incident Detail Form 

This is a mandatory form. Please write in your own word what happened, what you have or have 

not seen, and any details you can provide related to the incident. Maximum 2000 characters 

allowed. 

 

Click the “Save”  button to return to the Menu Page. 
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Report Review Page 

You will be provided with a Summary Report which lets you review your entries and, if 

necessary, make adjustments to your entries. The report is segmented by form.  
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To adjust any information please locate the appropriate segment and click the edit link. This will 

open the appropriate form. When the information is adjusted click the “Save” button on the 

form. This will reopen the Hub page from where you can return to the Summary Report.  

On the bottom of the “Summary Report” is the “Truth and Accuracy” Statement. 

 

To submit the report: 

1. Check  the “I acknowledge” check box and the “Submit Report” Button will become 

available for use. 

2. Click “Submit Report”. 
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On successful completion, you will be presented with a tracking number on screen as well as a 

follow-up email if you have provided an email address in the “Reporter 

  

If desired you can click the “Save As PDF” button to receive an electronic copy of your 

report in PDF format. 

You also can use the “Save for Later” button to continue your report at a later time. You 

will be provided with a link to complete report.  The information will only be retained 

for 120 days. 

 

 


